
Maine Residents Worry about High Hospital Costs; Have Difficulty 
Estimating Quality/Cost of Care; and Express Bipartisan Support 
for Government Action

While hospitals are important healthcare providers and vital members of our communities, a poll of 
Maine residents, conducted from Oct. 18, 2021 to Oct. 28, 2021, finds that many worry about hospital 
costs and support government-led solutions across party lines.  

HardsHip and Worry about Hospital Costs

A substantial portion of Maine residents worry about affording healthcare costs in the future and 
many report experiencing financial hardship due to hospital costs. Nearly two-thirds (65%) report 
being either “worried” or “very worried” about affording the medical costs from a serious illness or 
accident. Maine residents may have cause to worry about affording hospital care—of the 27% who 
report receiving an unexpected (a.k.a surprise) medical bill in the past year, 2 in 5 (41%) report that at 
least one such bill came from a hospital. 

skills navigating Hospital Care

Maine residents report high confidence in their ability to know when to seek emergency care, with 
3 in 5 (64%) reporting that they are very or extremely confident about knowing when to go to the 
emergency department versus a primary care provider. However, Maine adults are less confident in 
their ability to find hospital cost and quality information. Fifty-four percent of residents have low 
confidence in their ability to find out the cost of a hospital procedure ahead of time, and 54% have 
low confidence in their ability to find quality ratings for hospitals.

Maine adults’ lack of confidence may reflect the fact that those who have tried to find information 
about hospitals have not always been successful. Forty-three percent of survey respondents report 
that they have tried to find quality information on hospitals, but just 30% of those who sought such 
information actually found the information they were looking for. Similarly, 37% of respondents have 
tried to find the cost of a hospital stay ahead of time, but only 23% were successful. 

Low confidence in residents’ ability to find price and quality information, combined with their limited 
success, may indicate that this type of information is not easily accessible, despite Maine’s price 
transparency tool (CompareMaine), which displays some quality data and median total costs for 
certain procedures at different facilities.1,2 Lack of knowledge of hospital quality and potential costs 
impede Maine residents’ ability to plan for needed care and budget for the expense of a hospital stay, 
which can be costly,3 particularly for residents who are un- or under-insured.  

 Results from Altarum's Consumer Healthcare Experience State Survey
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Source: 2018 Poll of Connecticut Adults, Ages 18+ - Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey
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support for “fixes” aCross party lines

Hospitals, along with drug manufacturers and insurance companies, are viewed as a primary 
contributor to high healthcare costs. When given more than 20 options, those that Maine adults most 
frequently cited as being a “major reason” for high healthcare costs were:

• 75%–Drug companies charging too much money  
• 70%–Hospitals charging too much money  
• 65%–Insurance companies charging too much money 

Maine adults strongly endorse a number of hospital-related strategies, including:
• 90%–Require hospitals and doctors to provide up-front cost estimates to consumers4

• 89%–Set standard payment to hospitals for specific procedures
• 84%–Set up an independent entity to rate doctor and hospital quality, such as patient outcomes 

and bedside manner
• 63%–Pay doctors and hospitals a fixed monthly fee per patient, instead of payment for each 

service

What’s even more interesting is the level of support for some of these strategies across party lines 
(see Table 1).

 Selected Survey QueStionS/StatementS total

Generally SpeakinG, do you think of yourSelf aS…

republican democrat neither

Major reason for rising healthcare costs: Hospitals cHarging 
too mucH money 70% 70% 65% 75%

the governMent should require hospitals and doctors to 
provide up-front cost estiMates to consuMers

90% 88% 92% 90%

the governMent should set standard payMent to hospitals 
for specific procedures

89% 88% 90% 88%

the governMent should set up an independent entity to rate 
doctor and hospital quality, such as patient outcoMes and 
bedside Manner

84% 80% 87% 83%

the governMent should pay doctors and hospitals a fixed 
Monthly fee per patient, instead of payMent for each service 63% 51% 74% 59%

Source: 2021 Poll of Maine Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 1
Percent Who Agreed/Strongly Agreed, by Political Affiliation

ConClusion

The findings from this poll suggest that Maine residents are motivated when it comes to searching for 
hospital cost and quality information to help inform purchasing decisions and plan for a future medical 
expense. However, cost and quality information are difficult for Maine adults to find, despite recent 
action at the federal level to make hospital prices more transparent.5

It is not surprising that Maine residents express strong support for government-led solutions to make 
price and quality information more readily accessible and to help patients navigate hospital care. 
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Many of the solutions respondents’ support would take the burden of research and guesswork off of 
consumers’ shoulders, by standardizing payments for specific hospital procedures, requiring hospitals 
and doctors to provide consumers with cost estimates for certain procedures or establishing an entity 
to conduct independent quality reviews, among other solutions. Policymakers should investigate the 
evidence on these and other policy options in order to respond to Maine adults’ bipartisan call for 
government action. 

For survey methodology and full report, please see Maine Residents Struggle to Afford High Healthcare 
Costs; COVID Fears Add to Support for a Range of Government Solutions Across Party Lines, Healthcare 
Value Hub, Data Brief No. 111 (January 2022). 

notes

1. For information on users’ experience with CompareMaine, see: https://altarum.org/sites/default/files/uploaded-
publication-files/Consumer-Centric-Transparency_Final_0805.pdf

2. As of January 1, 2021, the Centers for Medicare and Medicaid Services (CMS) requires hospitals to make public a 
machine-readable file containing a list of standard charges for all items and services provided by the hospital, as 
well as a consumer-friendly display of at least 300 shoppable services that a patient can schedule in advance. For 
more information, see: https://www.cms.gov/hospital-price-transparency/hospitals

3. According to Health Forum, an affiliate of the American Hospital Association, hospital adjusted expenses per 
inpatient day in Maine were $2,581 in 2019–just below the national average. See: Kaiser Family Foundation, State 
Health Facts Data: Hospital Adjusted Expenses per Inpatient Day. Accessed May 27, 2021.  

4. See Footnote 2. 

5. This survey was conducted after the Centers for Medicare and Medicaid Services’ rule requiring hospitals to 
publicly display all standard charges for all items and services, as well as shoppable services, in a consumer-
friendly format went into effect. While survey respondents may be reflecting on their experiences before the 
rule went into effect, the well-documented low compliance from large hospitals indicates that the rule has yet to 
demonstrate the desired effect. See: Kurani, Nisha, et al., Early Results from Federal Price Transparency Rule Show 
Difficulty in Estimating the Cost of Care, Kaiser Family Foundation, (April 9, 2021). See also: Henderson, Morgan, 
and Morgane C. Mouslim, “Low Compliance from Big Hospitals on CMS’s Hospital Price Transparency Rule,” 
Health Affairs Blog (March 16, 2021). 

https://www.HealthcareValueHub.org/maine-state-survey
https://www.HealthcareValueHub.org/maine-state-survey
https://altarum.org/sites/default/files/uploaded-publication-files/Consumer-Centric-Transparency_Final_0805.pdf
https://altarum.org/sites/default/files/uploaded-publication-files/Consumer-Centric-Transparency_Final_0805.pdf
https://www.cms.gov/hospital-price-transparency/hospitals
https://www.kff.org/health-costs/state-indicator/expenses-per-inpatient-day/?currentTimeframe=0&sortModel=%7B%22colId%22:%22Expenses%20per%20Inpatient%20Day%22,%22sort%22:%22desc%22%7D
https://www.kff.org/health-costs/state-indicator/expenses-per-inpatient-day/?currentTimeframe=0&sortModel=%7B%22colId%22:%22Expenses%20per%20Inpatient%20Day%22,%22sort%22:%22desc%22%7D
https://www.healthsystemtracker.org/brief/early-results-from-federal-price-transparency-rule-show-difficultly-in-estimating-the-cost-of-care/?utm_campaign=KFF-2021-Peterson&utm_medium=email&_hsmi=120528629&_hsenc=p2ANqtz-8_ES1kAalANzVR1h7tdNU6tL_1BhH6Wc4tTOP-IiDVgIzovshb7Cg3rUH4jEYAvOrv3KRFxwBsJn9599O2nQ16x0cfTeUouCuOBX_X95W0xdAJ7Wg&utm_content=120528629&utm_source=hs_email
https://www.healthsystemtracker.org/brief/early-results-from-federal-price-transparency-rule-show-difficultly-in-estimating-the-cost-of-care/?utm_campaign=KFF-2021-Peterson&utm_medium=email&_hsmi=120528629&_hsenc=p2ANqtz-8_ES1kAalANzVR1h7tdNU6tL_1BhH6Wc4tTOP-IiDVgIzovshb7Cg3rUH4jEYAvOrv3KRFxwBsJn9599O2nQ16x0cfTeUouCuOBX_X95W0xdAJ7Wg&utm_content=120528629&utm_source=hs_email
https://www.healthaffairs.org/do/10.1377/hblog20210311.899634/full/
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Methodology
Altarum’s Consumer Healthcare Experience State Survey (CHESS) is designed to elicit respondents’ unbiased views on 
a wide range of health system issues, including confidence using the health system, financial burden and views on fixes 
that might be needed. 

The survey used a web panel from Dynata with a demographically balanced sample of approximately 1,000 respondents 
who live in Maine. The survey was conducted in English and Spanish and was restricted to adults ages 18 and older. 
Respondents who finished the survey in less than half the median time were excluded from the final sample, leaving 926 
cases for analysis. After those exclusions, the demographic composition of respondents was as follows, although not all 
demographic information has complete response rates:

ABOUT ALTARUM'S HEALTHCARE VALUE HUB
With support from Arnold Ventures, the Healthcare Value Hub provides free, timely information about the policies and 
practices that address high healthcare costs and poor quality, bringing better value to consumers. The Hub is part of Altarum, 
a nonprofit organization with the mission of creating a better, more sustainable future for all Americans by applying re-
search-based and field-tested solutions that transform our systems of health and healthcare. 

Contact the Hub:  2000 M Street, NW, Suite 400, Washington, DC 20036 
(202) 828-5100  |  www.HealthcareValueHub.org  |  @HealthValueHub

Demographic Composition of Survey Respondents

Source: 2021 Poll of Maine Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey
Note: Percentages in the body of the brief are based on weighted values, while the data presented in the demographic table is unweighted.

demoGraphic characteriStic freQuency percentaGe

HouseHold Income

Under $20K 107 12%

$20K - $30K 77 8%

$30K - $40K 93 10%

$40K - $50K 72 8%

$50K - $60K 70 8%

$60K - $75K 79 9%

$75K - $100K 130 14%

$100K - $150K 195 21%

$150K+ 103 11%

Party affIlIatIon

republican 208 22%

deMocrat 441 48%

neither 277 30%

age

18-24 120 13%

25-34 298 33%

35-44 147 16%

45-54 98 11%

55-64 141 15%

65+ 107 12%

demoGraphic characteriStic freQuency percentaGe

gender

Male 348 38%

feMale 578 62%

Insurance status

health insurance through eMployer or  
faMily MeMber’s eMployer

406 38%

health insurance i buy on My own 115 11%

Medicare, coverage for seniors and those 
with serious disabilities

206 27%

Mainecare, coverage for  
low-incoMe people

132 16%

tricare/Military health systeM 12 2%

departMent of veterans affairs (va) 
health care

15 2%

no coverage of any type 30 4%

I don’t know 10 1%

HealtH status

excellent 165 14%

very good 338 33%

good 286 35%

fair 106 14%

poor 31 4%


